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I N F O R M A T I O N  D O C U M E N T  

D E C E M B E R  2 0 0 5  
An interim release of the N-FOCUS system is being implemented on December 19, 
2005.  Interim Releases are made between scheduled major releases.  The last N-
FOCUS Major Release was November 14, 2005.  The next N-FOCUS Major Release is 
scheduled for March 2006.  This document provides information explaining new 
functionality, enhancements and problem resolutions effective with this release.  This 
document is divided into four main sections: 

♦ General Tips and Mainframe Topics:  ALL N-FOCUS USERS should read this 
section. 

♦ Protection and Safety:  ALL N-FOCUS USERS whose work responsibility 
includes either CHILD PROTECTIVE or ADULT PROTECTIVE SERVICES; it will be 
noted when the information is specific to only one of these areas.   
NOTE: Intake and Allegation topics are common to both CPS and APS program 
areas. 

♦ Developmental Disability Programs:  This section will be identified only when 
there are enhancements, tips and/or fixes specific to the DD programs in N-
FOCUS. If you work with DD Programs in N-FOCUS, be sure to read the section 
“Mainframe and General Interest.”   
NOTE: If you work with Medicaid cases that include DD Waiver programs, you 
should review any information included in the Developmental Disability Programs 
section. 

♦ Expert System:  Accessible to users with responsibility for case entry for the 
following programs; AABD/MED, ADC/MED, FSP, FW, IL, Medicaid, Retro MED.  
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GGEENNEERRAALL  TTIIPPSS  AANNDD  MMAAIINNFFRRAAMMEE  TTOOPPIICCSS  

DD EEMMOOGG RRAA PP HH II CC SS   

UPDATE PREGNANCY UNBORN INFORMATION (FIX) 
A problem had been identified for users attempting to update an unborn’s last name 
when updating a pregnancy with the reason of birth.  After updating the unborn’s 
last name, the user was not able to click the Ok button to exit this window. The 
problem has been resolved and you will now be able enter the Unborn information 
and click the Ok button to exit. 

 

The last name will 
now always 
default to the 
mother’s last 
name and may 
not be changed 
on the Unborn 
Information 
window.  To 
update the 
unborn’s last 
name if 
necessary, you 
will need to save 
and close out of 
the mother’s 
demographics and 
update the 
newborn’s person 
detail information. 

 

II NNTT EE RR FF AA CC EE   MMAA IINN   MMEENNUU   

CMS INTERFACE BUTTON ADDED (NEW) 
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A button to access the Center for Medicare/Medicaid (CMS) interface has been added 
to the Interface Main Menu.  The data for this interface will be viewable in late 
January 2006.  The CMS interface will provide information about a client’s Medicare 
Part D enrollment and plan.  It will also include Medicare Part A and B enrollment 
information. 

NNAAVV II GG AATT IIOONN   

WINDOWS XP (NEW)  
N-FOCUS window icon buttons will display differently depending on which operating 
system is on your computer.  The HHS Help Desk is currently in the process of 
upgrading all users to the Windows XP operating system.  Windows XP will initially 
display your program windows the same way as Windows 2000 (horizontally along 
the task bar).  Depending on how many windows and programs you have open, your 
program windows will begin to group (or stack) vertically. 

Click on the 
N-FOCUS 
Navigator 
icon button 
to display 
your 
grouped (or 
stacked) 
windows for 
the Expert 
System 
Navigator.  
Click the 
specific case 
window you 
want to 
open.  

 

 

 

 

 

 

 

 

NOTE: If you have accessed Mainframe windows from the Navigator 
window, the Mainframe windows for that particular case will display 
on your taskbar directly to the right of the Navigator icon for that 
case. 
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Click on the 
N-FOCUS 
Mainframe 
icon button 
to display 
your open 
Mainframe 
windows.  
From the 
drop-down 
grouping, 
click the 
window you 
want to 
open. 

 

Navigating from Expert System to Mainframe  
If you wish to view Mainframe information for the case you have open to the Expert 
System Navigator window, you will continue to use the Master Case icon (blue M on 
yellow folder) to access Mainframe information for that case.   

NOTE: Failure to close out the Mainframe windows for your case prior to returning to 
the Expert System Navigator window will result in your Navigator session being 
locked.  You will not be able to do anything (enter data, close windows, etc.).  The 
Navigator window that is locked up will display as grayed out. 

Windows XP task bar display of grayed out Navigator Window: 
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PPRROOTTEECCTTIIOONN  AANNDD  SSAAFFEETTYY  

AADDUU LL TT   PP RROOTT EE CC TT II VV EE   SS EE RR VV II CC EE   TTOO PP II CC SS   

ALLEGATIONS 

Victim And Perpetrator Characteristics (PROBLEM) 
When you select the Adult Protective Services Action item from the Allegation 
window, the Save function is not working on either the Victim Characteristics or 
Perpetrator Characteristics windows.  It is not readily apparent that the data is not 
being saved.  Selections made on the Victim Living Status window are being saved 
appropriately.  We will notify you as soon as the fix is made. 
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EEXXPPEERRTT  SSYYSSTTEEMM  

EE RR RROORR   MMEE SS SSAAGG EE SS   

NEW ERROR MESSAGE IN EXPERT SYSTEM (NEW) 
You may encounter the following new error message in the Expert System.  As with 
all Expert System errors, contact Production Support when you receive this error.  
DO NOT click the Debug or Send Error Report buttons.  

  

 

 

EE XX PP EENNSS EE   DDAATTAA   CCOO LL LL EE CC TT IIOONN   

MILEAGE EXPENSE ALLOWANCE DECREASE (NEW) 
N-FOCUS has been updated with the new mileage rates for the expense types of 
Medical-Transportation mileage and AABD Special Requirements Transportation-
mileage.  An increase to $.48 was in effect from September through December 2005.  
Effective January 1, 2006 the mileage rate decreases to $.44 per mile. 


